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HenocrtaTku, BbIgBIEHHbIE B X0O1€
HE3aBHCHMOI1 OLIEHKH KauecTBa yCJIOBHH
OKa3aHHsl YCIIyr opraHu3aluei

HanmMeHoBaHHe MepOnpHsTHs MO
YCTPaHEHHIO HEOCTaTKOB,
BbISIBJIEHHBIX B X0/1€ HE3aBUCHMOH
OLIEHKH Ka4eCTBa YCIIOBUI OKa3aHus

YCIIyr OpraHu3auuei

[TnaHoBbIi cpok
peanu3auru
MEepOMNpUATHS

CBe/ieHHs 0 XOMIE pealu3auiy MeponpHITHs

OTBETCTBEHHbIH HCIIOJTHUTEIb AO YKa3aHHEM
%m_sz.:::u HMEHH, OTUECTBA U bO.:v_AIOOH:v

pean30BaHHbIE Mepbl MO
YCTPaHEHHIO
BbISIBJIEHHBIX
HEIOCTaTKOB

(akTHueckHii cpok
peanu3aiuu

I. OTKpBITOCTL H AOCTYNHOCTH HH(OPMALHH 00 OPraHU3AHH

I1. KoM opTHOCTD yc/10BHii MPEA0CTABJIEHHST YCJYT, BKJIKOYasi BPEMsl 0XKHIAHAS NPEI0CTABIEHHS MEAHIHHCKHX YCIyT

ITo pesynsTatam anketHpoBauus 4%
noJjtyyarene yciryr ot obuero yucia
OMNPOLUEHHBIX, HE YIOBJIETBOPEHbI
BpPEMEHEM 0XKMIaHHWs MPEJOCTaBIEHHs
MEJHLIMHCKHX yCIyr

O_uﬁNI_\_wme‘—,_u CBOEBPEMEHHOCTDH
MpeaoCTaBJIEHHA MEAULIMHCKHUX YCIYT,
KOHTPOJIb 3a CPOKaMH OXKHUOaHUs
HHCTPYMEHTAJIbHbIX METOJ0B
JUarHOoCTHKH

€XXEKBAPTAJIbHO

I"'naBHbIii Bpay 3bipsiHoB ML
H.o.3aBenyromuii nonukiInHUKOI KyObiikuH
K.B.

II1. loctynHocTth yeayr

AJisi HHBAJIHA0OB

OtcyTcTBHE TyOnMpoBaHKe 1 HHBAIHAOB
M0 ClyXy W 3pEHHIO 3BYKOBOIi H

ObGecneunTs nybnupoBaHue mJs
MHBAIM/OB MO CIIYXY M 3PEHHUIO

I'naBHblii Bpau 3bipsHoB M.JL.

3putenbHoi HHGopMaiu 3BYKOBOH W 3pHUTENbHOI HHpOpMaumu |4 kBapTan HauaneHuk MTC Hosonawun O.A.
O6ecrneunTts KyOaMpoBaHHe HaAIKCEN,

OrcyTtcTBHe oyOnupoBaHHe HaAMKCEH, 3HaKOB U MHOH TEKCTOBOH U

3HAKOB M MHOM TEKCTOBOM M rpaduueckoii |rpaduueckoit nHGopMaUMKU3HaAKaMK,

MHPOPMaLIMM3HAKAMH, BbINOJHEHHBIMH BbIMOJHEHHBIMH PeNbe(pHO-TOUSUHbIM I'naBubiii Bpay 3bipsHos ML

penbedHo-ToyeyHbIM wipndToM Bpaiins wpudrTom Bpaiins 4 xBapTan Hauansunk MTC Hosonawmux O.A.

OTcyTcTBHE BO3MOXKHOCTH

NpefoCTaBJIEHHs] HHBAIUAAM M0 CITYXY 3aK/Ir04eHHe 10roBopa o

(cimyxy u 3peHHIo) yciyr NpenoCTaBAEHHH YCIyT I"naBHblIii Bpay 3eipsHOB H.JL.

CypaornepeBoOAYHKa CypaornepeBoAYHKa 4 xBapTan HauanbHuk MTC HoBonauwun O.A.

IV. lo0poskenaTe/ibHOCTb, BeA/JIHBOCTh PAGOTHHKOB OPraHH3alHH

V. Y10B/1eTBOPEHHOCTH YCJIOB

HAMH OKa3aHusl ycayr




Hons nojyuyareneii yciayr, KOTOpble FOTOBbI

peKoMeHA0BaTh MeIHLIHHCKYO
OpraHM3aLMI0 AJI OKa3aHHS MeIHLIMHCKOMH
nomomi (B 97% ot oOwero u4ucna

OMpOLLEHHbIX MoJy4aTeei yciyr)

[IpoBeneHHe aHKETHPOBAHHUS rpakaaH
nostyyaTeneii yCiyr BbIsiCHEHHE
yIOBJIETBOPEHHOCTH
NpeAoCTaBAEHHbIMH MEAULMHCKHMHU
ycnyramu. [IpoBenenue aHanmsa
oOpallieHHii rpaxkaaH.

€JKEeKBapTajbHO

['naBHelii Bpau 3eipsiHoB MLJ1.
H.o.3aBenyrommuii nonukanHukoi KyObikuH
K.B.

Hons nonyuaresnei yCayr,
YIOBIIETBOPEHHBIX  HAaBUrauuel BHYTPH
MEAUUUHCKON opranuzauuu (B 97% or
o0LIero yucna OnpoILEHHbIX NoJyvaTenei

ycayr)

[IpoBeneHne aHKETHPOBaHHUS IPaXKaaH
noJiy4yaTesieil yClIyr BblACHEHHE
YAOBJIETBOPEHHOCTH
NpefoCTaBAeHHbIMH MEAULMHCKUMHU
yciayramu. Y CTaHOBHTb
JOTMOJIHUTENbHBIE yKa3aTeJlu
HaBHMraLMK B MOJMKIHHHKE.

€XXEKBapTaJibHO

I'naBHblii Bpay 3bipsiHoB ML.JL.
U.o0.3aBeayrouinii nonukianHUKoi KyObimknn
K.B.




