HepocTaTku, BbIsBNEHHbIE B X0Ae
HEe3aBMUCKMOI OLIEHKM KauecTBa
YCNOBUM OKasaHusa ycnyr
opraHusauuei

Pa6oTa Ha nopTase He3aBUCUMOI
OLIEHKM KauyecTBa OKa3aHus ycnyr
FAY3 CO «I'b r. BepxHuii Tarun»

HepocTaTouHas OTKpbITOCTb,
MOJIHOTA U AOCTYMHOCTh
MH(OPMALIUY O AesTENbHOCTH
YUPEXAEHNS, Pa3MeLLeHHOM Ha
MH(OPMALIMOHHBIX CTEHAAX B
MOMELLIEHUM YUPEXeHNS

HefocTaTouHo KOM(OpPTHbIE
YCNOBUS NPeLOCTaBNEHMS
couuanbHbIX ycnyr

MnaH no ycTpaHeHWI0 HeOCTaTKOB,
FAY3 CO "I'b r. BepxHuit Tarun"

HavmeHOBaHWe MeponpuaTMA MO YCTPaHEHUIO
He0CTaTKOB, BbISIBNEHHbIX B XOfe He3aBUCUMO
OLLEHKM KayecTBa YCMOBWIA OKasaHWus ycnyr
opraHusauuei

YTBeEpxaato
BSIB/ICHHbIX B XOfie HE3aBMNCKMOIA OLIEHKM KayecTBa YCMOBUIA OKasaHWs yCnyr

Moanucs Jarta
(HanmeHOBaHMe opraHM3aLmm)
Ha 2024 rog,

OTBETCTBEHHbIN CBefileHNs 0 XOfie peanvsauuu MeponpuaTus

MnaHOBbIV CPOK peannsauun ucnonHuTens (¢ CA/N30BAHHBIE MEDbI N0 VCTDAHEHMIO (haKTU4ecKuii
MeponpuaThs yKasaHuem amuaum, P P yetp CpoK
BbIAINNEHHbIX HELOCTaTKOB
MMeHU, 0TYeCTBa U peanu3auuun

I. OTKPbLITOCTb M AOCTYMHOCTb MH(OPMALMKM 06 OpraHM3aLumM Unn o heaepanbHOM YUPEeXAEHUN MeUKO-COLNanbHOI aKCnepTusbl

MoAnepXaHWe B aKTyanbHOM COCTOSIHUM
06LLLeA0CTYNHbIX VHAOPMALMOHHBIX PECYPCOB,
COZiEPXaLLMX MHAOPMALIMIO O AeATENLHOCTY
yupexaeHus 1 oGecneyeHue JocTyna K AaHHbIM
pecypcam MocpeAcTBOM pasMeLLeHus Ha UX
VH(OPMALMOHHBIX CTEHAAX, B MOMELLEHNN
YUpexaeHus, B CPeACTBAX MacCOBOW WHGhopMaLmy,
B CETU «/HTEpHET», B TOM HMCNE Ha OPULMANbHOM
caliTe yupexaeHus.

lMpoBeeHWe aHKETUPOBaHWS MosyyaTenei
MeAMLMHCKON NOMOLLM N0 OLEHKU O OLIEHKe
Y/I0BNETBOPEHHOCTU UH(OPMALMOHHOI
OTKPbITOCTbIO YUPEXAEHUs C NPUMEHEHWEM

(hopMmbl.

HavanbHuk AXO
BepesunHa Onbra

ExxemecsuHo CepreesHa

3amecTuTeNb
rnaBHOro Bpava
Py6uoBa KceHus

ExxekBapTaibHO AH[peeBHa

. KomM¢hopTHOCTb YCNoBuiA NpesocTaBneHus ycnyr

lMpoBejeHMe 0praHU3aLMOHHbLIX MEPONPUATMIA ANst
o6ecrneyeHns cneayHoLLx YCnoBUii:
- Ha/Mume 1 NOHATHOCTb HaBUraLMK BHYTPU
YUpexaeHus;
- CaHMTapHOE COCTOsIHME MOMELLEHNI YUpeXxaAeHNs;
- 06HOB/NEHME MaTepUabHO-TEXHUYECKOI 6a3bl

YUPEXEHUS.

PykoBsoauTenb
yupexaeHus
MwHoBa CBeTnaHa

ExXekBapTasibHO BacunbeBHa



BK/toyeHve BONPOCOB CBOEBPEMEHHOCTMN OKasaHWs

Heo6XxoanMOocTb ycuneHust MefMLMHCKO NoMoLy 1 cobiofieHnst rpadukoB
KOHTPONS BpEMEHU OXMAaHMS paboTbl B MaH NPOBEAEHUs! BHYTPEHHEro
npesocTaB/eHUs yCnyru KOHTPO/SI PYKOBOAWTENEM YUPEXAEHNS.

OTCYTCTBUE 060PYA0BaHHbBIX BXOAHBIX Tpymnn
naHgycaMn/nogbem HbIM 1 NiaTdopMami,
OTCYTCTBUE afianTUPOBaHHbIX IN(TOB, NOPYYHel,
pacLUMpPeHHbIX NMPOEMOB, OTCYTCTBME CMEHHbIX
Kpeces-KosisicoK, OTCYTCTBUE CreLuabHO-
060pY0BaHHbIX TUFUEHUYECKNX NOMELLEHNIA,
YacTMyHOe OTCYTCTBME JOCTYMHOM  OTCYTCTBME Ay6NMPOBaHWs Haanuceld, 0TcyTcTBMe
cpefb! (MoMeLLeHUii yupexaeHs, BO3MOXHOCTU MPeJoCTaBeHUs ycnyr
npuneraroLLeil Tepputopun). cypaonepeBogunKa (TuthocypAonepeBoaumKa)

3amectutens
rNaBHOro Bpava
Py6uoBa KceHus
AH[peeBHa
1.0.3aBegytolan
B3pOC/oi
NONIMKNNHUKOWA
3asap3uHa Honus
AHaTONbEBHA
3aBefyloLLas AeTCKoim
NOMIMKNNHUKO
domunHa MapuHa
OpvH pa3s B mecsy, AHaTO/MbeBHA
I11. JoCTynHOCTb YCNyr ANA UHBANUA0B

HauanbHuk AXO
BepesnHa Onbra
4 kBapTan CepreesHa

IV. [,o6poxenaTeNsHoCTb, BEXNUBOCTL PAGOTHUKOB OpraHu3anum

Heo6xoaumocTb fanbHeliluero
MOBbILLEHUS J0GPOXKeNaTebHOCTH,

BEXMBOCTU PaboTHNKOB TAY3 CO
"I'b r. BepxHuii Tarun" MpoBezeHMe KpyrblX CTOMOB, CEMUHAPOB M0

obecneymnBaroLLyX oKasaHue NOBbILLEHNSA [JOOPOXKENaTENbHOCTY, BEX/IMBOCTU
NepBUYHON MEANLMHCKOA noMowm  paboTHuKoB FTAY3 CO»IB 1. BepxHuii Tarunms.

3amectutens
rnaBHOro Bpaya
Py6uoBa KceHus
AH[peeBHa
3asegytoLan
B3pOC/Io
NOMIMKNNHUKOA
3asap3uHa Honus
AHaToNbEBHA
3aBefyloLLas feTcKo
NOMNKINHNKOM
dommnHa MapuHa
ExxexkBapTasibHO AHaTo/beBHa

Y. Y 10BNeTBOPEHHOCTb YCMOBUSAMU OKa3aHUs ycnyr

irfv



3amecTuTenb
rnaBHOro Bpayva
Py6uoBa KceHus

AH[peeBHa
3aBefytowias
B3pOC/Ioi
NOMNKINHNKOM
3asap3uHa HOonua
Y [10B/IETBOPEHHOCTb YCN0BUAMM AHaTonbeBHa
0Ka3aHus yCyr B yUpexaeHuu, MpoBefeHne MOHUTOPUHIa OT3bIBOB rpaXaaH o 3aBefytoLLas AeTCKOIA
rOTOBHOCTb PEKOMEH[0BaTh paboTe yupexzeHus opraHusaumns paboTsl rno NONVKIVNHUKO
yupexaeHue poaCcTBEHHMKAM U YCTPaHEHWNIO BbIAB/IEHHbIX HELOCTATKOB 1 domuHa MapuHa
3HAKOMbIM VIH(*)OpMVIpOBaHI/Ie rpaxkgaH 0 NPUHATLIX Mepax E)KeKBapTaanO AHaToMLeBHA

[naBHbIli Bpau FTAY3 CO
BepxHuii Tarun" C. B. MuHoBa
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